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Operations management is an area of business that is concerned with the 
production of goods and services, and involves the responsibility of ensuring that 
business operations are effi cient and effective. It also is the management of resources 
and the distribution of goods and services to customers.
Operations also refers to the production of goods and services, the set of value-
added activities that transform inputs into many outputs. Fundamentally, these 
value-adding creative activities should be aligned with market opportunity (see 
Marketing) for optimal enterprise performance.
APICS The Association for Operations Management defi nes operations management 
as “the fi eld of study that focuses on the effective planning, scheduling, use and 
control of a manufacturing or service organization through the study of concepts 
from design engineering, industrial engineering, management information systems, 
quality management, production management, inventory management, accounting, 
and other functions as they affect the organization” (APICS Dictionary, 11th 
edition).
Historically, the body of knowledge stemming from industrial engineering formed 
the basis of the fi rst MBA programs, and is central to operations management 
as used across diverse business sectors, industry, consulting and non-profit 
organizations.
Source : http://en.wikipedia.org/wiki/Operations_management

Other related topics are:

Management
Production management

A.   BOOKS (Located at the General Collection Shelves near the Circulation 
Section)

Anderson, David R. (2008). Introduction to management science :
quantitative approaches to decision making. 12th ed. HD 20.4 A55 
2008

Beckman, Sara Lynn. (2008). Operations strategy :competing in the 21st 
century. HD 38.5 B43

Hillier, Frederick S., Mark S. Hillier. (2008). Introduction to management 
science :a modeling and case studies approach  with spreadsheets. 3rd 
ed. T 56 H55 2008

Jacobs, F. Robert, Richard B. Chase. (2008). Operations and supply 
management :the core. TS 155 J27

Basic production management. (2007) TK 155 B38



Gupta, Praveen (2007).Six Sigma Business Scorecard :ensuring 
performance for profi t. 2nd ed. TS 156 G86 2007

Lewis, James P. (2007). The project manager’s desk reference :project 
planning, scheduling, evaluation, control, systems. 3rd ed. HD 69 
P75L495 2007

Loader, David. (2007). Operations risk :managing a key component of 
operations risk under Basel II. HG 173 L62

Rowbotham, Frank. (2007). Operations management in context. 2nd ed. TS 
155 G18 2007

Schroeder, Robert G. (2007). Operations management  :contemporary 
concepts and cases. 3rd ed.  TS 155 S334 2007

Slack, Nigel,   Stuart Chambers, Robert Johnston. (2007)   Operations 
management.  5th ed. TS 155 S56 2007

Stevenson, William J. (2007). Operations management. 9th ed. TS 155 
S7824 2007

Bozarth, Cecil C., Robert B. Handfi eld. (2006). Introduction to operations 
and supply chain management. HD 31 B71

Cachon, Gerard. (2006). Matching supply with demand :an introduction to 
operations management. TS 155 C13

Chase, Richard B. (2006). Operations management for competitive 
advantage. 11th ed. TS 155 C4237 2006

Finch, Byron J. (2006). Operations now :profi tability, processes, 
performance. 2nd ed. TS 155 F55 2006

Fitzsimmons, James A. (2006). Service management: operations, strategy 
and information technology. 5th ed. HD 9980.5 F549 2006. 

Gitlow, Howard S. (2006). Design for six sigma for green belts and 
champions: applications for service operations--foundations, tools, 
DMADV, cases, and certifi cation. TS 156 G53

Greasley, Andrew. (2006). Operations management. TS 155 G81

Heizer, Jay. (2006). Principles of operations management. 6th ed. TS 155 
H44 2006



Liker, Jeffrey and David Meier. (2006). The Toyota way fi eldbook : a 
practical guide for implementing Toyota’s 4Ps. TS 155 L52

Loader, David. (2006). Fundamentals of global operations management. 
2nd ed. HD 62.4 L63 2006

Managing business process fl ows :principles of operations management. 
(2006). 2nd ed. TS 155 M3317 2006

Menawat, Anil. (2006). Profi t mapping :a tool for aligning operations with 
future profi t and performance. HD 31 M396

Meredith, Jack R. (2006). Operations management for MBAs. 3rd ed. TS 
155 M393 2006

Mohan, Pankaj. (2006). Pharmaceutical operations management :
manufacturing for competitive advantage. HD 9665.5 M64

O’Connell, John, Roger Whitehead, Jon Pyke. (2006).  Mastering 
your organization’s processes :a plain guide to business  process 
management. HF 5548.2 O27

Ortiz, Chris A. (2006). Kaizen assembly :designing, constructing, and 
managing a lean assembly  line. TS 155 O77

Ronen, Boaz. (2006). Focused operations management for health services 
organizations. RA 971 R56

Successful service operations management. (2006). 2nd ed. HF 5415.5 S92 
2006

Waters, Donald.(2006). Operations strategy. HD 30.28 W38

Alderton, Patrick M. (2005). Port management and operations. 2nd ed. HE 
553 A43 2005

Blackwell encyclopedia of management. Operations management. (2005). 
2nd ed. HD 30.15 B455 2005 v.10

Daellenbach , Donald C., Hans G.  McNickle. (2005). Management science 
:decision making through systems thinking. T 57.6 D32

Davis, Mark M., Janelle Heineke. (2005). Operations management :
integrating manufacturing and services. 5th ed. TS 155 D24 2005



Gehrlein, William V.(2005). Operations management cases. TS 155 G36

Hill, Terry. (2005). Operations management. 2nd ed.   TS 155 H462 2005

Kilby, Jim, Jim Fox, Anthony F. Lucas. (2005). Casino  operations 
management. 2nd ed. HV 6711 K55 2005

Krajewski, Lee J., Larry P. Ritzman. (2005). Operations management :
strategy and analysis. 7th ed. TS 155 K78 2005

Nanda, Vivek Vic. (2005). Quality management system implementation :a 
handbook for product  development companies. TS 156 N25

Nahmias, Steven (2005). Production and operations analysis. 5th ed. TS 155 
N112 2005

Operations management :a strategic approach. (2005). HD 30.28 O64

Raturi, Amitabh S.,  James R. Evans. (2005). Principles of operations 
management.  TS 155 R38

Stevenson. William J. (2005). Operations management. 8th ed. TS 155 
S7824 2005

B. MULTIMEDIA  (Located at the Electronics Resources Section)

Anderson, David R. (2008).  Introduction to management science :
quantitative approaches to decision making. 1 CD-ROM. HD 20.4 A55 
2008

Hillier,  Frederick S., Mark S. Hillier. (2008). Introduction to management 
science : a modeling and case studies approach  with spreadsheets. 3rd 
ed. 1 CD-ROM. T 56 H55 2008

Jacobs, F. Robert, Richard B. Chase. (2008). Operations and supply 
management : the core. 1 CD-ROM. TS 155 J27

Schroeder, Robert G. (2007). Operations management :contemporary 
concepts and cases. 3rd ed. 1 CD-ROM. TS 155 S334 2007

Stevenson, William J. (2007). Operations management. 9th ed.  1 DVD-
ROM. TS 155 S7824 2007

 
Chase, Richard B. (2006). Operations management for competitive 

advantage. 11th ed. +1 CD-ROM  TS 155 C4237 2006



Finch, Byron J. (2006). Operations now :profi tability, processes, 
performance. 2nd ed. TS 155 F55 2006

Fitzsimmons, James A. Service management: operations, strategy and 
information technology. 5th ed. 1 CD-ROM. HD 9980.5 F549 2006

Gitlow, Howard S. (2006). Design for six sigma for green belts and 
champions :applications for service operations—foundations, tools, 
DMADV, cases, and certifi cation. 1 CD-ROM. TS 156 G53

Heizer, Jay. (2006).Principles of operations management. 6th ed. 1 CD 
ROM. TS 155 H44 2006

Managing business process fl ows :principles of operations management. 
(2006). 2nd ed.  +1 CD-ROM (4 3/4 in.) TS 155 M3317 2006

Schroeder, Robert G. (2007). Operations management :contemporary 
concepts and cases. 3rd ed. 1 CD-ROM. TS 155 S334 2007

Stevenson, William J. (2007). Operations management. 9th ed.  1 DVD-
ROM (4 3/4 in.). TS 155 S7824 2007

Successful service operations management. 2006). 2nd ed. 1 CD-ROM . HF 
5415.5 S92 2006

Davis, Mark M., Janelle Heineke. (2005). Operations management :
integrating manufacturing and services. 5th ed. 1 CD-ROM. TS 155 
D24 2005

Krajewski, Lee J., Larry P. Ritzman. (2005). Operations management  : 
strategy and analysis. 7th ed. 1 CD-ROM.  TS 155 K78 2005

Nahmias, Steven (2005).  Production and operations analysis. 5th ed. 1 CD 
ROM. TS 155 N112 2005

Raturi, Amitabh S.,   James R. Evans. (2005).   Principles of operations 
management. 1 CD-ROM. TS 155 R38

Stevenson. William  J. (2005). Operations management. 8th ed. 1 CD-ROM. 
TS 155 S7824 2005

ALSO AVAILABLE IN THE LIBRARY

1. Gale Virtual Reference Library takes research to the next level by 



delivering great reference print titles electronically. Providing 24/7 access 
conveniently. Below are the current E-book titles in the library.

• Brand New Brand Thinking , 2002 

• Brand Royalty , 2004 

• BrandChild: Insights into the Minds of Today’s Global Kids , 2003 

• Bridging the Culture Gap , 2004 

• Business Data Communications and Networking: A Research 
Perspective , 2007 

• Cases on Strategic Information Systems , 2006 

• Change Game: How Today’s Global Trends Are Shaping Tomorrow’s 
Companies , 2002 

• Change Management Excellence , 2004 

• Corporate Finance Handbook , 3rd ed.,  2002 

• Customer Management Scorecard , 2002 

• Database Modeling for Industrial Data Management: Emerging 
Technologies and Applications , 2006 

• E-Business Innovation and Process Management , 2007 

• Effective Writing Skills for Public Relations , 3rd ed.,  2005 

• Encyclopedia of American Industries , 4th ed.,  2v,  2005 

• Global Brand Strategy: Unlocking Branding Potential Across 
Countries, Cultures and Markets , 2003 

• Global Logistics and Distribution Planning , 4th ed.,  2003 

• Handbook of Intellectual Property Management: Protecting, 
Developing and Exploiting Your IP Assets , 2004 

• How to Prepare a Business Plan , 4th ed.,  2004 

• Inside-Out Marketing: How to Create an Internal Marketing Strategy , 
2002 

• International Guide to Management Consultancy , 2nd ed.,  2003 

• Key Account Management , 3rd ed.,  2004 

• Key Marketing Skills: Strategies, Tools and Techniques for Marketing 
Success , 2nd ed.,  2004 

• Knowledge Management Systems: Value Shop Creation , 2007 

• Leader’s Guide to Lateral Thinking Skills , 2003 

• Learning Maps and Memory Skills , 2nd ed.,  2004 

• Living the Brand , 2nd ed.,  2004 



• Making Sense of Change Management , 2004 

• Management Consulting in Practice: Award-winning Case Studies , 
2004 

• Marketing Audit Handbook: Tools, Techniques and Checklists to 
Exploit Your Marketing Resources , 2002 

• Philosophy of Branding: Great Philosophers Think Brands , 2004 

• Tales for Change: Using Storytelling to Develop People and 
Organizations , 2004 

• Top Consultant , 4th ed.,  2004 

• Transforming the Company: Manage Change, Compete and Win , 2nd 
ed.,  2002 

• Understanding Facilitation: Theory and Principles , 2002 

• Utilizing and Managing Commerce and Services Online , 2007 

• e-Procurement in Emerging Economies: Theory and Cases , 2007

2.  Blackwell Encyclopedia of Management (http://search.ebscohost.
com) 
The Blackwell Encyclopedia of Management Library is comprised of 12 
volumes, with over 4,400 entries, each covering major subject areas. In 
addition to the 12 volumes of the Blackwell Encyclopedia of Management, 
this database also features a series of Blackwell business and management 
focused handbooks, companions and Strategic Management Society 
titles.

3.  EBSCO Business Source Complete (http://search.ebscohost.com)
A  comprehensive, business periodical database that includes scholarly 
journals and business periodicals covering topics such as management, 
economics, fi nance, accounting, international business and much more. It 
contains full text sources ranging from general business periodicals such 
as Business Week, Forbes, Fortune, American Banker, etc. to academic 
journals such as Harvard Business Review, Journal of Management, 
Academy of Management Review, Review of Economics & Statistics, 
etc. and provides cumulative indexing and abstracts for 3,010 business 
journals and cumulative full text  for over 2,740 journals.

4.  Westlaw (http://www.westlaw.com) is an online legal research service 
providing quick, easy access to West’s vast collection of statutes, case 
law materials, public records and other legal resources, as well as 
current news articles and business information.


